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AHHOTALWA. Ctatbs oTpaxaeT BONPOChbl HE0OHX0AUMOCTM CO3AAHNS MHPOPMALMOHHON CUCTEMBI B
opraHmsaumm ans obecneyeHuss KayecTBa W JanbHeERWero COBEPLEHCTBOBAHNS WMHGOPMaLMN.
Paspabotka n ctagum npoektuposarusa VIC ana naHHOW opraHnsaummn, ero BHeApeHue, a Tak Xe pofb 1
MEeCTO CreumannucToB Ha CTagMsax >XMW3HEHHOro UuMKna co3daHus, pasButus K aKcnnayataumm
WHPOPMAaLIMOHHON CUCTEMBI.

SUMMARY. The article reflects the need to introduce information systems in the organization to
ensure the quality and further improve the information. Design IP for this organization, implementation and
role place professionals on of life of development operation of systems.

KJMKOYEBbIE KauecTteo nHgpopmauunonHon (UC), ¢ UC, n UC, oHuenums ctpaternyeckoe.
KEY The of information systems the state IP, of the concept IP strategic.

yLOBNeTBOpPEHUs noTpebHoCTEl  COTPYOHMKOB ONpenenst  kKayecTBOM obecneyeHus. Ka4ecTBo
NPUHATO COBOKYMHOCTb U NPOAYKLUWM YCNyr, KOTOPble U3OENMI0 UM CMOCOOHOCTb YTAHOBNEHHBIM WK
TpeboBaHuAM.

O6ocHOBaHHbI TpebyeMoro kayecTBa obecrneyeHns CNOXHOM  3adadyeit MHPOPMALIMOHHbIX
MOCKO/IbKY 3TOr0 YPOBHS K HelenecoobpasHocTu paboT, 3aBbllWHMe 3TOM0 — K

KauyecTBO — CBOWCTB 1 nonesHoctu, obycnasnuBawme cnocobHOCTb rpynmnoBble 1 NOTPebHOCTH
COTPYAHVKOB @ BHYTPEHHUX

na oueHk «kadvecTBa VIHC*)OpMaLI,I/IOHHOFO HeobxoOuMMo cnenywoume KTUBHble TexHU4Yeckne wu
nokasartenu.

|. nokaszatenn n3aMepsiTb U KA4eCTBO MHPOPMALIMOHHIO C TOYKM 3PEHNS)
1. O6beM (3T0 TEXHUYECKMX NepcoHana);

2. 1 (aT0 xapakTepucTvka cUCTeMbl, mokasaTieMm obbemMa BpeMEeHU U BbIMONHEHUS UK onepaunu,
Ha JOCTUXEHUe ¢ uenu — nonyyeHune npubol

3. BpeMs MHOOpMaUNoHHOM (NokasaTenb, KOTOPbI C MOMEHTA a onepaun MOMEHTA €€ T.e. NOJHbI
npuecc);

4. owmnbKm (STO XapakTepnsyeTt Kad4eCTBO KaHana npu ywecTtBneHnnm KOMMyHmnkaunm, HM3Koe KaHana
K VH

Il. nokasarenu:
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1. onHOTa (3TO Mepa MHGOpPMaLIMK Ong NOCTaBNEHHON AeTENbHOCTHN);

2. 1 vhgpopmauum (310 HE0HX0AMMOM UCTUHHBIM , HEOXOAMMbIM YCMEewWwHo paboThl );

3. P (maHHbIn xapakTepnay cooTBETCTBME NOTPEOHOCTAM pewamoit 3agaym);

4. (xapakTepumayeT B KOTOPOro MHhopmMaumsa none3HoCTb Ans € Kakux-nmbo 3ajay AaHHOW aunn);
5. onepaHTHOCTb NokasaTenb, yaobCcTBO NpenocTaBneHNs BOCMPUSTAS U b MHGDOPMaLUN);

6. aXHOCTb MHpOpMaLUuKn pelweHns 3aaad nokasartesb, 3Ha4YMMOCTb aunn pelleHns npeameTHbIX

O6wwne N3MEHEHU 1 NPEeNOCTaBNSIEMOro 3ak/iloyaeTcsa B 0 pocTe TpeboBaHWin U CyLecTBYOWEro
KayectBa 0 obecrneyeHnsi eCTECTBEHHbIX U3MEHEHWUI auMOHHON OTO K YTO YPOBHM U peasibHO KayecTea
obecneyeHuns, Npa He coBNaJaorT.

opraHm3aunm nNnoCTosaHHO b obHoBNEHNE cpencTs, On4d yT0bbl CHMXATb YPOBHA Ka4decTBa obecneue

B pocTta tpeboBaHuii K MHPOPMAUMOHHOTO OOecrneyeHnst [ W3MEHEHUS UMW BHYTPEHHEN B
opraHusauuv BO3HUKHYTb COBEPLEHCTBOBAHUE MHOPMAaLMOHHOIO obecnyeHuns

CoBeplieHcTBOBaHME o6ecneyeHmns cuctematnyeckas 3apaHee YCTHOBNEHHas [LOeATENbHOCTb
nepeBoly CUCTEMbl OOHO U3 BO3 COCTOSIHWIA, TpeOyeMblii KauecTBa WMHHPOPMALMOHHOTO CreYeHus.
COBEpPLWEHCTBOBaHUSI 06ECNeYeHrst MOCTPOEHME HBbIX UM CYLLECTBYOWMX @ CUCTEM.

np06KTVIPOBaHVIe cuctem

MpoekTnpoBaHue 370 Npeobpas3oBaHNs TEXHUYECKOro 3adaHusi HopMa MHgoopMaummn Tpebyemyto
IOKyMeHTauumto Ha 06b

Xn3HeHHbIN I/IH(pOpM3LI,I/IOHHOI7I ABNAETCA MOOenbilo U UCNO/Ib30BaHNA H CUCTEMDbI, €€ pa3/inyHble
HauMHasi C BO3HNKHOBEHMS 6 B cMcTeMe 3aKkaH4yvBasi MOMEHTOM MOJIHOTO U3 eHMs.

NPOEKTUPOBAHNS MHCPOPMALMOHHOW OpraHn3aumnm

1. aTan uenei, pecypcoB, BbIMOHEHNS 3aKa30B AOCTYMHOCTb MHMMaHUs, 4T06 3anpocam NapTHepPOB.,
n anee);

2. atan TpeboBaHWit ANs CUCTEMDI ;
3. coaun CNnpoeKTNPOBAHHOM CUCTEMbI PYKOBOANTENO pa3paboTykom);
4. pa3paboTaHHON NHHOPMALIMOHHOM B MPAKTUYECK AESTENbHOCT OPraHmu3unm.

KoHuenuusi auMoHHOM CUCTEMbI 3TO B3aMMOCBSI3aHHAS CTPYKTYP PELEHWI, peannayomx KayecTBo
obecneyHus.

MpoBOAS NPOEKTUPOBAHNE WMHOPMALMOHHOW OpraHn3aumnm 4eTko aTan KOHLUENTyanbHOro Takmm
06pa3oMm, NPOEKTMPOBLNK NXOOHbIE AaHHblE 6bl Npeobpa3oBaTh NpeenbHO YaCTHbIe Ha NPOEKTMPOoBaHMe
CTEMbI.

— MeTofbl, Ha HedopManbHbIX, coobpa Ha pelweHNs UM aHaNorMYHbIX HO OHW OAaloT pesynbTara.
yyeT HeoXoauM Mpu MHPOPMAaUMOHHbLIX Be Ab 6narogaps UM n3bexaTb  Kakux-TO 4 T O yCrewHoe
opraHusauuu.

Ycnosus KOHUEeNnTyanbHOro NpoeKkTnpoBaHna opraHn3aunm
1. NPOEKT TeXHNYECKN CITXKHbIM;
2. orpaHquHvu?l CMeTe KaneHgapHbiX ;

3. BO3BMOXHOCTb M3MEHEHWn OpraHn3aumoHHOM



4. BbiCOKas BEPOSATHOCTb HEraTMBHbIX BO3LENCTBUN;
5. domHaHcoBbIX
6. He06X0AMMOCTb pearvpoBaHns Ha YCNoBUiA NpoekTa

CtpaTteruyeckoe — npouecc paspaboTky cTpaterum noCTPOHUS pasBUTUS CUCTEMbI C peanusauum
HenpepbIBHON TEHONOMMI OCHOBE y4YeTa MHGOPMALIMOHHbBIX MOTPEOHOCTE 1

CTpaTeI'VI‘-IeCKOG nposBndAeTCcsa B Tpe6yeMoro KayectBa Hro , nyTtem 3akynkm OOMONHUTENbHOro
TEXHNYECKUX HeO6XO,D,MbIX Ana oyHKUMOHMPOBaHNSA opraH3a

Baanmocss3b NPOEKTNUPOBAHNA U BblpaXaeTCsa B 4TO UX 3adadYa COBEpPLEHCTBOBAHUA obecneyeHns
6y,£l,eT orpaHmn4YTeNbHbIMM CTOMMOCTbLIO U NpoBene pa60T.

Ponb u MecTo cneuvanucrta 3KOHOMUYECKOro npocduns Ha cTtagusix XWU3HEHHOro uuvkia
co3anaHusa, pa3sntud N IKcnnyatraumm I/IHCpOpMaLIMOHHOVI CUCTEeMbI

NPOEeKTUPOBaHUSA MHGOPMALWNOHHbIX 3aBUCUT OT pa60Tb| N Konnektnea Ha atanax co3gaHnsa OeKTOoB.

BaXXHa MHAMBMAYyanbHaAsA KaxXJoro  cneuuvanucTa, MHTerpanbHblil  nkKasaTenb peanunsyowero
KPYMHYIO (OYHKLMOHANHYO 3aa4y BECb

TexHonornyeckas KonnekTmea  xapakTepusyetcs v  OAUTENbHOCTbIO O  C TeXHOMOrUsiMu,
WHCTPYMEHTaNbHbIMM aBTOMaTM3auuy paspaboTky CUCTEM. 3HAYEHNE KONNEKTUBHbI OMbIT U BbIMONHEHUS
X NPOeKkToB 6a3e COBPEMEHHbIX TEXHONOMUIA.

B OeACTBUTENbHOCTM YTO 4YacTO He M He 9KHOMUYECKOro dTo CBA3AHO TE€M, YTO CPencTB Ans
TBOBAHUS AeSATENIbHOCTU — CNOXHAas NpeX e NoTOMY, YTO OMaTU3NPOBaHHbIE HOCAT XapakTep. KONNeKTUB
opraHn3auun asToMaTU3MPOBaH MHMOPMALMOHHOW A0 1XKEH NOArOTOB/AEH K MOAX04aM eeroToB ee
elpeHnto a He nnn HabnoaaTb. , UCXOAS Bblle U3T0XEHHOr0 MOXHO BbiBOL, PO/ib CrieumanucTa ctamsx
CO34aHus, N MHOPOPMALIOHHOW CUCTEMbl SIBNSIETCS 3HAYMTENIbHOM aBTOMATU3UPOBAHHbIE HOCAT XapakTep,
TO CylwecTBoBaTb 6€3 OHU MryT).
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